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ACA Outfitter, Livery and Guide Program
Overview Process
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· Join- OLG joins the ACA as an Outfitter, Livery and Guide for $125.00 annually
· ACA sends OLG welcome email with explanation of benefits and insurance links
· ACA sends OLG packet in the mail with welcome letter, membership card, banner and other brochures

· Apply- OLG logs into the ACA website to fill out insurance application documents
· Insurance Program Application
· Criteria & Risk Management Agreement
· Exemption Form (if needed)
· Essential Eligibility Criteria
· Emergency Action Plan

· Review- ACA emails OLG to let them know that the application has been received and is under review 
· ACA staff reviews the application
· If necessary, ACA requests additional information or clarification from the OLG
· Upon approval of final documents, ACA countersigns and provides broker contact information

· Documents- ACA staff forwards all OLG documents to the insurance broker
· Broker contacts OLG and provides OLG with Insurance application and begins to work on quote

· Follow up- ACA continues to email OLG to check in, answer any questions, and make sure things are running smoothly 
· ACA continues to follow up bi-weekly until policy is bound
· ACA also stays in communication with broker until policy is bound and checks are issued
www.americancanoe.org/OutfitterInsurance
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